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27th September 2012
COMMUNICATIONS AND ENGAGEMENT
Report of the Devon Shadow Health and Wellbeing Board

Recommendations:  
· That Devon Shadow Health and Wellbeing Board agrees the communications actions for the forthcoming month

· That the Board agrees the proposed new branding for the website and publications (Appendix B)
1. Background/Introduction
The Communications and Engagement Plan aims to ensure staff and stakeholders understand the make-up, role, responsibilities, priorities and timescales of the Devon Shadow Health and Wellbeing Board.  
2. Update
Communications and engagement activity to promote the work, principles and priorities of the Health and Wellbeing Board is ongoing.  

Recent activities include:

· A public consultation / engagement exercise on the proposed priorities of the board.  This included a stakeholder event, and a consultation conducted through Fusion and online.  
The consultation was promoted through a range of media including the Devon County Council website and Newscentre, direct mail to district councils, community and voluntary groups and partners.  
We received 370 individual responses, 78 responses from people with learning disabilities, who took part in group sessions on the priorities, and 37 responses on behalf of organisations.  The issues we consulted on were all regarded as high priorities by large numbers of respondents, although some did come out as higher priorities.  

The responses suggest that the themes of getting the best start in life, enabling people to make healthy choices, supporting older people and developing community support which underpin the work of the board are appropriate.  The responses to the individual issues in the questionnaire will help determine how different issues are addressed, and the priority they are given in the Joint Health and Wellbeing Strategy.  These results are summarised in Appendix A)
· A style guide (Appendix B) and templates for documents, presentations and other material for all board members to use, which is now on the www.devonhealthandwellbeing.org website.
· The website has been updated and now contains a Board Members page with details and photos.  This is now the third most popular page on the website, with 352 hits in August alone.  (Appendix C).
Proposed communications for the forthcoming month, subject to the Board’s agreement, include:
· Publication of the draft Devon Joint Health and Wellbeing Strategy, for feedback and comment, including an Easy Read version via Fusion.

· District Council / partner engagement event on Health and Wellbeing Boards and public health transition, planned for December.
· Briefing for all Devon County Council Members on Health and Wellbeing Boards.

· Targeted media campaign with local media and specialist national press, to highlight the Board’s development and work.

Options/Alternatives 

Status quo.

Consultations/Representations/Technical Data
None

Financial Considerations
None

Sustainability Considerations
None

Carbon Impact Considerations
None

Equality Considerations
Stakeholder groups representing service users with a range of physical and learning disabilities have been consulted as part of the engagement process on the priorities consultation.  The questionnaire and accompanying leaflet are being produced in Easy Read format.

Legal Considerations

There are no specific legal considerations.

Risk Management Considerations 
No risks have been identified.  

Public Health Impact

The communications and engagement plan for the Health and Wellbeing Board aims to support the board to improve health equalities across the County.
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Please note that the following recommendations are subject to consideration and determination by the Devon Shadow Health and Wellbeing Board before taking effect.








